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IL or CIN# PTP:00155

CUSTOMER NAME/TITLE

COMPANY NAME

ADDRESS
CITY, STATE ZIP

Lucent Technologies is making changes to the post-warranty service agreement of your current business communications system after December 31, 2000. We value you as a customer, and we're making every effort to ensure that you receive special treatment in preparing for these changes.

Dear (insert customer name): 

Lucent Technologies Business Communications Systems (Lucent BCS) is modifying its current product and service offerings to better create and deliver communications solutions.  This requires discontinuing maintenance support of your Lucent BCS System 75, as we will no longer be able to support it with the quality of service that you expect of us. 

Although your post-warranty service agreement presently covers this product, please be aware that Lucent BCS will not renew the post-warranty service agreement when the initial or renewal contract terms expire on or after December 31, 2000.  We will continue to provide support on a Time and Materials basis up until the System 75 end-of-support* date of December 31, 2001.  Attached is your list of installation location (s) impacted by this change. 

With this issue in mind you can see how important it is to take action now. 

To ensure that you and your business are prepared for these changes, we've created the Lucent Technologies Customer Transition Program.  With this program, your Lucent BCS account team will continue its work with you to smooth and speed your transition to newer technology that can help make your business more successful.

The program is free, and has been designed to evaluate your communications system needs. It will help you make decisions as you move to newer Lucent BCS products, those that offer features such as advanced voice messaging, wireless mobility and, if you need it, the increased capacity and reliability of the latest call center technology. It can also inform you of various options available for purchasing new equipment, including trade-ins and Lucent leasing and financing plans. Additionally, through this program we can arrange Service Agreements for you that cover products we're continuing to support.  

If you would like to participate in the Lucent Technologies Customer Transition Program, please speak with your Lucent BCS Account Executive, insert name, at xxx-xxx-xxxx.  Also, detailed information is available at www.lucent.com/ctp on our Customer Transition Program Web site.

Again, it's imperative that you understand and act upon these changes, as they will affect your Lucent BCS telecommunications system. We're here to help you every step of the way through this change. Call today so we can further explore options to help you select the solutions that are best for you. 

Sincerely, 

Insert AE Name

*End of support for a product means that Lucent BCS will no longer offer spare parts, programming modifications, software support or the use of related technical resources, on either a service agreement or a Time and Materials basis for that product. Pre-existing service agreements expiring beyond the announced end of support date will be honored through their term but will not be renewed. If a non-renewed agreement covers additional products for which support is not being ended, a replacement service agreement covering those products will be offered. 
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