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Customer Name                                                                                                                 

Address

Address


Dear (insert customer name)

Lucent Technologies Enterprise Networks, now more than ever, backs its commitment to Bell Labs innovations with product lines that evolve continuously to incorporate the latest benefits that state-of-the-art technology can offer. As new technology and products are introduced, it becomes necessary to discontinue the sale and support of older generation products. Enterprise Networks will no longer provide maintenance or time and materials support* for all releases of the System 75 R1V1-R1V3N after December 31, 2001.

**For additional product(s) please see below.

Our records indicate that you may continue to utilize the technology provided by our System 75. System 75 became generally available in the marketplace in 1985. We would like to assist you in developing a transition plan to newer technology, which protects a sizable portion of your initial investment. 

A Lucent representative will work with you to evaluate your communications needs; be they voice, data or multimedia.  They will be able to share with you how the improved technology offered in the DEFINITY( Enterprise Communications Server (ECS) can benefit your business operations, lower your cost of ownership and provide increased reliability, while protecting major components of your initial investment (such as terminals, application processors and wiring). The enclosed information can help you gain a competitive advantage through solutions such as Wireless, Customer Relationship Management (Call Center), Multimedia Messaging, Enterprise Management and IP Telephony.  

If you currently have a post warranty service agreement, which covers the products listed above, coverage will not be renewed for those products when the post warranty service agreement expires.  Although Enterprise Networks is ending support* for the systems listed above, we will continue to offer maintenance coverage for other components of your communications infrastructure. You may continue the maintenance coverage for the balance of your equipment by simply paying the invoice that we send you for this service. The maintenance coverage for those remaining items would be at the Enterprise Networks standard terms and conditions in effect at the time that you are invoiced and remit payment. 

We value your business.  Please contact your Lucent Enterprise Networks representative or give us a call at (800) 784-6104 (9AM – 5PM EST) or email us at entransition@lucent.com.  We are here to help you every step of the way as you select technology solutions that are right for you.

Sincerely,

Jeff Wiessler

Product Transition Director

Lucent Technologies – Enterprise Networks 

* End of support for a product means that Lucent Technologies Enterprise Networks will no longer offer spare parts, programming modifications, software support or the use of related resources, on either Service Agreement or a time and materials basis for that product. Pre-existing Service Agreements expiring beyond the end-of-support date will be honored through their term but will not be renewed.

Regarding your System 75 R1V1-R1V3N, it is important that you read this letter and act upon the information it contains.








