
[image: image1.png]Lucent Technologies
Bell Labs Innovations















Date


IL:00000000000– PTP:00177

CompAny Name

Telecom Manager 

address
CITY, STATE, ZIP

	Lucent Technologies is discontinuing service support for selected products that may be in use as part of your current business communications system, after December 31, 1999. We value you as a customer, and we would like to help you prepare for these changes.


Dear Valued Customer: 

At Lucent Technologies Enterprise Networks (Lucent EN) we are continually evolving product and service offerings to enable us to create and deliver communications solutions, while supporting them with the quality of service you expect. As newer products are introduced it is sometimes necessary to discontinue the sale and service of older, technologically outdated products. 

Our records indicate you are leasing or renting our{insert customer’s specific system on record here, either EKTS,  ComKey, or HORIZON} telephone system.  Your system most likely carries the AT&T brand.  Lucent EN has previously announced end-of-support* for this product, effective December 31, 1999.

We value you as a customer, and you have choices.  

If you wish to keep your equipment, then effective January 1, 2000, Lucent Technologies will transfer to your business full ownership of your lease/rental telephone system.  You can choose to keep the equipment free of charge “as is” and without further obligation (on your part or Lucent’s). Your continued use of the equipment after lease/rental charges terminate will indicate your acceptance of the equipment free of charge. 
If you would prefer, you may arrange to have the equipment removed by calling the Lucent Customer Care Center at 1-800-626-2888.

You may wish to take this opportunity to move to a newer Lucent Technologies system that will allow you to take advantage of some of the new basics of telephone systems, including voice mail, automated call handling and wireless sets. Because we value you as a longstanding customer,  we would like to work with you to evaluate your telecommunications requirements so that you may be in the best position to make an informed decision with regard to the several alternatives available to you.

Please contact your Account Representative or Authorized Lucent Business Partner, or call toll free 1-800-784-6104 from 9 AM to 6PM ET.

You may decide to continue using your existing vintage telephone equipment. For help in researching  third party vendors who may be able to help you maintain currently installed equipment after December 31, 1999, you may choose to  refer to one of the following resources:

· The North American Association of Telecommunications Dealers (1-561-266-9440). Their website, www.natd.com, may help you locate service provider members across the country.
· Telecommunications service providers in your area in the yellow pages, or listed in industry trade journals such as Teleconnect, Communications News, Info World, Telecom Gear… at your local bookseller or library.
Because this change can be so important we ask that if you're not responsible for decisions regarding your company's phone systems, you please forward this to the appropriate person.

We're here to help you every step of the way through this change. Call today so we can work together to find the solutions that are best for you and your business. 

Sincerely, 

Original Signed By: Jeff Wiessler

Jeff Wiessler

Product Transition Program Director

Lucent Technologies – Enterprise Networks

* End-of-support for a product means that Lucent EN will no longer offer spare parts, programming modifications, software support or the use of related technical resources, on either a service agreement or a Time and Materials basis for that product.

