
Protecting your Investment.
Your Vertical Wave IP Business Communications System is engineered 
to grow with you, thereby protecting your investment. As time passes, 
it remains a state of-the-art business communications tool because new 
features and enhancements are easily added via simple software  
upgrades. Your access to the latest advances is guaranteed by the  
cost-effective Vertical Wave IP Subscription Program, which assures 
you of software updates through the life of the system.

Immediate access to updates

Wave IP delivers a suite of advanced, productivity-
enhancing business communications applications that 
go far beyond the capabilities of conventional phone 
systems. We developed the Wave IP Subscription  
Program to ensure that, as time passes, your Wave IP  
system will stay current with tomorrow’s enhancements 
and innovations. Each time we make updates to 
Wave’s applications — including the intuitive  
ViewPoint™ desktop call management tool, visual 
voicemail, unified messaging, call recording, Wave 
Contact Center, Wave Call Classifier, WaveNet and 
other productivity applications — customers enrolled in 
the Wave IP Subscription Program automatically  
receive the new software.

Wave IP is an open, software-based Business  
Communications System and is easily updated via 
software upgrades. New features and updated support 
for new standards can be implemented quickly. The 
Wave IP Subscription Program maximizes the return on 
your investment year after year. And there are no costly 
and time-consuming forklift upgrades.

Get more. Spend less.

The Wave IP Subscription Program is the quickest and 
most cost-effective means of protecting your Wave IP 
investment. As a Wave IP subscriber, you get  
immediate access to new Wave IP features and 
technologies as they become available. An annual 
subscription fee ensures that all new feature  
enhancements are delivered to you automatically - and 
at a significant savings over the cost of purchasing 
them individually as a non-subscription customer.
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Invest with confidence

We’re eager to show you how the Vertical Wave IP
Subscription Program can ensure that your Wave IP  
system continues to deliver the best return on your  
investment over the long term by keeping your system
current at a fraction of the cost of non-subscription
upgrades.
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For more information or to place an order, contact 
your Certified Wave IP Business Partner, call 
Vertical at 877-VERTICAL (877-837-8422) or visit
www.vertical.com


